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CERTIFICATE OF TRANSMISSION 
I hereby certify that this correspondence is being facsimile transmitted to the Patent and 
Trademark Office (Fax No. 703 872-9306) on 6/24/2004. 

Kathleen Sthirtz 
(Typed or printed name of person signing this certificate) 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 


Application of: Antonietta Grasso, et al. 

Application No.: 09/746,917 

Filed: 12/22/2000 

Title: RECOMMENDER SYSTEM AND METHOD 

Mail Stop Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 


RECEIVED 

CENTRAL FAX CENTER 

JUN 2 4 2004 


OFFICIAL 


Confirmation No,: 3973 
Art Unit: 2171 
Examiner: Nguyen, Cindy 


AMENDMENT UNDER 37 CFR 1.116 
This is in response to the Final Office Action mailed May 10, 2004, in the above- 
identified application. 
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